
NZAPH Complaints Process Flowchart

Complaint Submission

Who: Complainant sends a complaint to the Complaints Convenor /
normally the NZAPH secretary.
What to include: Complainant’s details, the hypnotherapist’s name, a
description of the complaint, and any evidence.

Initial Review by Complaints Convenor

Complainer will be acknowledged in 3 working days of
the receipt of the complaint. 
Timing: Within 21 working days, the Complaints Convenor
will check if the complaint meets basic criteria (e.g.,
member status, relevance).

Acceptance of Complaint

If Accepted: Complainant is notified;
the complaint moves forward.

Decline of Complaint

If Not Accepted: Complainant will be notified, with
reasons and possible referral to another authority.

Respondent Notified

Action: The complaint is shared with
the hypnotherapist (Respondent),
and possibly their supervisor.
Timing: Respondent has 15 working
days to respond to the complaint.

Management Committee (MC) Review

Conflict Check: MC members confirm
no conflict of interest.
Action: MC reviews all
documentation to assess the
complaint’s validity.
Outcome Options: MC can uphold,
partially uphold, dismiss, or
recommend further actions.

Draft Report

Review Period: Complainant has
15 working days to respond to the
draft report.
Next Step: Final report prepared
by the Complaints Convenor
based on feedback.

Final Decision

Options: MC may apply sanctions, issue recommendations, or
advise no further action. Severe cases may lead to suspension or
termination of membership.

Right to Appeal

Appeal Grounds: Available if there
was a procedural or factual error in
the MC’s decision. (within 15 working
days)
Process: Appeals are reviewed by
the President, who may uphold the
original decision, order
reconsideration, or start a new
investigation.

Publication of Outcome

If Upheld: The outcome may be shared with the professional community, with
or without identifying details.
If Not Upheld: The Respondent can request publication to clear their record.

Uphold the Declined Complaint

If Not Accepted: Complainant
will be notified, with reasons
and possible referral to another
authority.

If Accepted

Acceptance of the complaint

Complainant is notified; the complaint moves
forward.
Action: The complaint is shared with the
hypnotherapist (Respondent), and possibly their
supervisor.

Draft Report
Review Period: Respondent
has 15 working days to
respond to the draft report.
Next Step: Final report
prepared by the Complaints
Convenor based on
feedback.

 NEXT STEP

 Final report prepared by
the Complaints Convenor
based on feedback.


